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Abstract

Al-based language tools are now widely used in English learning and teaching because they can offer a
personal, efficient, and interactive educational experience. Therefore, this research aims to explore the
advantages and disadvantages of Al in the field of language acquisition by reviewing the literature
systematically. Thematic analysis of 22 studies between 2023 and 2025 was conducted. The results
indicate that Al facilitates personalized learning and feedback, time efficiency, learning engagement,
skill development, accessibility, and teachers’ support. Nevertheless, the review also highlights a
number of limitations, including over-dependence on technology, environments that may compromise
academic integrity and critical thinking, concerns related to data privacy, challenges of accuracy and
reliability, pedagogical and technical issues, as well as cultural and language barriers. These findings
underscore the need to consider the judicious and ethical use of Al to extend its utility in English
language education.

Keywords
artificial intelligence; English teaching and learning; systematic review; personalized learning;
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Introduction

The rapid development of technology has had a significant impact on many areas, including education.
In recent times, the impact of artificial intelligence (Al) on language learning applications has become
significant. Vall and Araya (2023) assert that Al is a programmed device that uses artificial intelligence
models to support its users. Similarly, Stewart et al. (2020) AI as a machine that replicates human
intelligence, which learn from experience and enables large data processing to constant progress for a
period of time. This remarkable tool has the ability to translate automatically in a short time by text or
voice and give the users instant feedback.
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In the context of English language education, Al is more than a mechanical device - it's a companion
on the path to learning. Through individualized pacing and customization to learning needs, Al enables
users to have more personal and meaningful learning experiences. Therefore, with tools like intelligent
chatbots, real-time speech recognition, and personalized writing feedback, students are provided with
opportunities for active practice, which enhances their engagement in the learning process and supports
alignment with curricular goals. language practice input. Through such technologies, students can
receive support when they need it — outside the classroom — promoting self-reliance and keeping them
more actively engaged in the process.

This ability to process large datasets and tailor the system according to the requirements of individual
learners is what makes it a strong contender in the realm of education. Thus, Godwin-Jones (2023),
Lodge et al. (2023), and Morandini et al. (2023), all tools, such as ChatGPT, are also changing the
battlefield of language teaching and learning. Al doesn’t supplant educators but is rather a valuable
resource for both teachers and students. According to Luckin et al. (2016), the use of Al will enable
teachers to easily locate areas in which their students excel, as well as areas that may need more
attention, to provide more focused and efficient teaching interventions. For undergraduates, Al allows a
transition from traditional lectures to personalized and interactive forms of education, with enhanced
learning experience and performance. This makes for excellent tools for assessments and feedback as
well (Zawacki-Richter et al., 2019). In this connection, Aljanabi (2023) argued that Al can offer an
adaptive assessment experience for learners. This highly sophisticated system is able to create
individualized test content and tasks for each learner’s language level, learning objectives, and personal
interests.

Even though Al is a valuable learning method, there are some difficulties in using Al in language
education. Potential ethical dilemmas could also occur, as highlighted by Francis and Subha (2024),
such as data privacy breaches, algorithmic problems, digital divides, and so on. These are the problems
that we need to fundamentally solve to get the best out of these new technologies. Similarly, Dwivedi
et al. (2023) pointed out numerous deficits of Al: it is fed by outdated data, it is not transparent about
where it comes from, and it tends to produce generic and repetitive text. Additionally, Zhong et al. (2023)
point out that Al may weaken learners' critical thinking capabilities. This drop is because Al givesusers
so much information. Overdependence on that technology may put students in the position of accepting
the answers that they are handed. They might, as a result, lack a sense of problem and critical concern
towards laziness in their quest for knowledge.

Due to the significance of this topic, many studies have investigated the issue in recent years regarding
its effect on language. Just to name a few, significant studies on the effects of Al on language learning
in contemporary settings are those conducted by Sujatna et al. (2024), Francis and Subha (2024), Keli,
L. (2024), Kohnke and Ulla (2024), Songsiengchai (2025), and Netragaonkar. (2022). Although these
studies contain useful information, they are confined to certain regions and situations, implying that
they have been limited in their implications. Thus, it is important to make comprehensive inferences on
the results so that the reader can have a clearer perspective. This study sought to assess critical evidence
from twenty-two high-quality studies on the effect of Al on language learning in response to the
following main question: What are the advantages and drawbacks of integrating Al in language
learning? By being aware of these dynamics, students and teachers can successfully identify and utilize
the advantages of Al and confront its new challenges in language learning.

Method

Research Design

Given the growing Al applications in education, the advantages and drawbacks of the integration of Al
in language learning in such a rapidly changing world are also being investigated in this study. To
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achieve this objective, 22 studies that were related to this topic were reviewed systematically to generate
an in-depth understanding of the phenomenon. Systematic review is a technique of evaluating,
synthesizing, and reconciling evidence on a given topic (Petticrew, M. & Roberts, H. 2006). By utilizing
this method, the study is confident of a strict and evidence-based analysis, which diminishes the bias
effect on the data and increases the reliability of the findings. Furthermore, this method can also be used
to find the trend, the gap in the literature, and the direction in which the research should progress in the
future, thereby contributing meaningful insights to the field of language education and educational
technology.

Data Sources

In order to maintain methodological rigor and relevance, this study sets a very strict standard for
literature inclusion. It uses information from reputable databases like Google Scholar, Science Direct,
ERIC, and ResearchGate to make sure the reviewed and synthesized previous works meet the high-
quality standards. Moreover, the literature review was restricted to not only credible sources, but also
methodologically sound and thematically relevant studies to the research aims. Given our goal to
concentrate on the most up-to-date research, this study limited the review to studies published in the past
three years (2023-2025), with the 2025 range covering early-access and in-press publications. This is a
selection choice that seeks to keep the relevance of the reviewed literature for the academic and the
practical contexts, thereby strengthening the foundation for the present analysis.

Research Procedures and Analysis

This study was carried out using a rigorous methodology and careful analysis to guarantee the data's
authenticity. The method employed by the authors can be described in three principal stages: planning,
execution, and reporting. Researchers developed a strategy and a list of key questions during planning.
To do this, the investigation designed a suitable strategy, indicating that the search terms and keywords
for this research were established. Concurrent with the conduct phase, the researchers performed an in-
depth search of the literature to locate suitable studies from trusted sources, including Google Scholar,
Science Direct, ERIC, and ResearchGate. Second, the researchers then extracted relevant data by
synthesizing the findings through thematic analysis. Finally, in the reporting stage, the researchers
synthesized the thematic analysis into a narrative description highlighting what was seen as both
advantages and drawbacks of integrating Al in language learning.

Results

There are 22 previous studies as data in the current study, and all of them are selected from reliable
sources, such as Google Scholar, Science Direct, ERIC, and Research Gate. The publication period of
these studies was 2023-2025 to ensure the findings reflect the most recent developments. To better
understand the rise of interest in Al and language learning over time, the researchers examined the
number of studies published each year. Distribution of these studies is shown in Figure 1.

The figure shows a remarkable growth in Al-related papers in 2024, which indicates a good research
vigor at that time. This increase points to a recent recognition of the role of Al in transforming language
learning. While it appears that the number drops in 2025, it should be pointed out that the year has not
finished, so many studies are likely still underway. The total number published by 2025 will likely grow
and cross the total number published in 2024 as research in this field continues to expand.

After synthesizing 22 previous studies on the use of Al in learning languages, the researchers sorted the
results into two main themes: advantages and drawbacks. Each of these themes was then further
subdivided into several categories in order to understand in depth the role of Al in language learning in
this modern era. For instance, the benefits of Al in language learning are: personalized learning and
feedback; efficiency and time saving; engagement and motivation; skills development; accessibility and
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inclusion; and teacher support. These advantages illustrate that Al has a tremendous potential to
individualize learning styles and promote learners’ autonomy.
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Figure 1. Trends in Al research publications on language learning

Table 1. Advantages of using Al in language learning

Advantages Authors Publication Year
Okolo, C.J. et al. 2024
Mananay, J, A. 2024
Ghimire, P, R, et al. 2024
Vall & Araya 2023
Creely, E. 2024
Subiyantoro, S. 2023
Onyema, E, M. 2024
Personalized Learning & Feedback Oranga, J. et al 2024
Dugosija, T. 2024
Batubara, M, H. et al 2024
Liando, N, V, F. et al 2025
Martynyuk, O. 2024
Rukiati, E. et al 2023
Abbasi, K, J. et al 2025
Vieriu, A, M. & Petrea, G. 2025
Keli, L. 2024
Rane, N, L. 2023
Tasci, S. & Tunaz, M. 2024
Efficiency & Time-Saving Vall & Araya 2023
Batubara, M, H. et al. 2024
Ghimire, P, R. et al 2024
Mananay, J, A. 2024
Engagement & Motivation Karatas, F. et al 2024
Dugosija, T. 2024
Vieriu, A, M., & Petrea, G. 2025
Laili, R, N. et al 2024
Ajepe, L, & Yusuf, A, B. 2024
Mananay, J, A. 2024
Skill Development Karatas, F. et al 2024
Martynyuk, O. 2024
Abbasi, K, J. et al 2025
Okolo, C.J. et al. 2024
Karatas, F. et al 2024
Accessibility & Inclusion Liando, N, V, F. et al 2025
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Syarifudin, A, S. 2023

Subiyantoro, S. 2023
Ghimire, P, R, et al. 2024
Batubara, M, H. et al. 2024
Teacher Support Keli, L. 2024
Oranga, J. et al. 2024
Creely, E. 2024

From Table 1, it can clearly be seen that there is a total of 41 identified data points from across 22
previous research studies. The largest portion, 39%, centers on Personalized Learning & Feedback,
showing that this is the most frequently explored benefit of Al in language education. Skill Development
follows at 14.6%, while Efficiency & Time-Saving, Accessibility & Inclusion,and Teacher Support each
contribute 12.2%. Interestingly, Engagement & Motivation is the least discussed focus area, comprising
only 9.8%, suggesting a potential gap for future research in this domain, as illustrated in Figure 2 below.

Accessibility & Inclusion
Teacher Support

Skill Development

Engagement & Motivation

Personalized Learning & Feedback

Efficiency & Time-Saving

Figure 2. Distribution of research focus areas

Although AI has immense potential for language learning, there are also many drawbacks of Al
integration in language learning, such as overdependence on technology, reduced academic integrity,
and diminished critical thinking skills, data privacy and ethical matters, accuracy and reliability issues,
pedagogical and technical challenges, and language and cultural limitations. These concerns reflect the
continued requirement to carefully integrate Al in the educational context, particularly when it comes to
language learning, and striking the right balance between technological assistance and traditional

pedagogical methods.
Table 2. Drawbacks of using Al in language learning
Drawbacks Authors Publication Year

Ajepe, L, & Yusuf, A, B. 2024

Oranga, J. et al 2024

Vieriu, A, M. & Petrea, G. 2025

Overreliance on Technology Laili, R, N. et al 2024
Onyema, E, M. 2024

Dugosija, T. 2024

Rane, N, L. 2023

Ajepe, L., & Yusuf, A, B. 2024

Decreasing Academic Integrity &  Creely, E. 2024
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Critical Thinking Onyema, E, M. 2024

Keli, L. 2024

Subiyantoro, S. 2023

Dugosija, T. 2024

Batubara, M, H. et al. 2024

Data Privacy & Ethical Concerns  Liando, N, V, F. et al 2025
Martynyuk, O. 2024

Rukiati, E. et al 2023

Vieriu, A, M., & Petrea, G. 2025

Keli, L. 2024

Rane, N, L. 2023

Creely, E. 2024

Dugosija, T. 2024

Accuracy & Reliability Issues Liando, N, V, F. et al 2025
Rukiati, E. et al 2023

Keli, L. 2024

Onyema, E, M. 2024

Okolo, C.J. et al. 2024

Pedagogical & Technical Mananay, J, A. 2024
Challenges Syarifudin, A, S. 2023

Ajepe, 1., & Yusuf, A, B. 2024

Syarifudin, A, S. 2023

Language & Cultural Limitations ~ Martynyuk, O. 2024
Abbasi, K, J. et al 2025

A total of 33 research concerns were identified from Table 2. The highest fraction, 24.2%, is assigned
to Data Privacy & Ethical Concerns, which is, as far as the literature is concerned, the largest part of the
literature addressed issue. Other concerns: Accuracy & Reliability Issues come next at 21.2%, with
Overreliance on Technology and Decreasing Academic Integrity & Critical Thinking at 18.2% and
15.2% respectively. Language & Cultural Limitations accounts for 12.1% and Pedagogical & Technical
Challenges is the least addressed area with only 9.1%, as shown in the Figure 3 below:

Pedagogical & Technical Challenges

Language & Cultural Limitations

Accuracy & Reliahility Issues

Overreliance on Technology

Decreasing Academic Integrity & Critical Thinking Data Privacy & Ethical Concerns

Figure 3. Distribution of research concerns
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Discussion
The findings of the current research have given a clear picture that the integration of Al in language
learning has both advantages and drawbacks. The advantages and drawbacks will be discussed below.

Advantages

Personalized Learning and Feedback Experiences

One major finding which has 39% data from the literature has clearly identity that by integrating Al in
language learning, the students will have personalized learning and feedback experiences as revealed by
Okolo et al. (2024), Mananay (2024), Ghimire et al. (2024), Vall and Araya (2023), Creely (2024),
Subiyantoro (2023), Onyema (2024), Oranga (2024), Dugosija (2024), Batubara (2024), Liando (2025),
Martynyuk (2024), Rukiati et al. (2023), Abbasi et al. (2025), Vieriu and Petrea (2025), and Keli (2024).
All of them have agreed that using Al in language learning will give personalized learning and feedback
experiences for the students.

In the first study conducted by Okolo et al (2024), the researchers tried to find out the opportunities and
challenges of using Al in language learning by focusing on the adaptive learning systems that are tailored
to educational contexts to individual learners’ needs. Furthermore, the study also examined the AI’s
historical evaluation, theirapplications in educational settings, specifically for language learning, as well
as their future trends, which revealed that Al technologies have their own advantages, such as
personalized learning & feedback, accessibility, and inclusion.

Similarly, research conducted by Mananay (2024) utilized a mixed-method approach to investigate the
integration of Al in language teaching and learning, discovered that there is a contribution of interactive
simulations to improve language instruction, adaptive learning, as well as personalized learning &
feedback. Similarly, a study carried out by Ghimire et. al (2024), which examined the use of Al in
English language teaching and learning via exploratory research, confirmed the positive effect of the
use of Al in language learning, such as the efficiency of teaching, the engagement of the students, as
well as improving writing skills.

The harmony findings are also revealed by the rest of the research, even though their research employed
different methods, places, and participants. Studies conducted by Vall and Araya (2023), Creely (2024),
Subiyantoro (2023), Onyema (2024), Oranga (2024), Dugosija (2024), Batubara et al. (2024), Liando et
al. (2025), Martynyuk (2024), Rukiati et al. (2023), Abbasi et al. (2025), Vieriu and Petrea (2025), and
Keli (2024) agreed that the integration of Al technologies has positive implications for giving
personalized learning & feedback for the students in language learning. Therefore, it is clear that much
research suggests that Al has the potential to address learner needs more effectively than traditional
methods, which contributes to the improvement of students’ engagement, autonomy, and academic
outcomes in language learning.

Efficiency and Time Saving

The second advantage of the integration of Al in language learning is efficiency and time-saving, which
is revealed by Rane (2023), Tasci and Tunaz (2024), Vall and Araya (2023), Batubara et al. (2024), and
Ghimire et al. (2024), which contribute to 12.2% of the data. Interesting data revealed by Rane (2023)
that the integration of Al in the language learning classroom is not only beneficial for the students, but
also for the teacher. Rane (2023) found that by integrating Al in the language learning classroom, teacher
has the ability to automate their tasks such as crafting assignments, grading papers, and furnishing
feedback to their students. Therefore, the teacher will have more time to give special attention to crucial
educational responsibilities. Similarly, Tasci and Tunaz (2024) also found the same finding that 36% of
the teacher participants agree that the integration of Al in language learning can reduce the time required
for various tasks, which enables the participants to achieve their goals more effectively. Therefore, one

148
This article is licensed under CC BY-SA 4.0 License



cannot deny that the integration of Al surely gives a significant contribution to saving teaching and
learning time.

Engagement and Motivation

Another important advantage of the integration of Alin language learning is engagement and motivation.
This finding, revealed by Mananay (2024), Karatas et al. (2024), Dugosija (2024), and Vieriu and Petrea
(2025), represents 9.8% of the total data analyzed. To mention a few, Karatas, F. et al. (2024) conducted
qualitative research that involved 13 students studying at the School of Foreign Language at the
University in Turkey. The research found that Al integration in the language classroom significantly
improves the motivation of the students and learning engagement, which contributes to a more engaging
learning experience. This finding is in line with what was found by Dugosija (2024), that leveraging Al
in the language classroom has a significant impact on enhancing students’ engagement through
interactive Al applications. This finding is supported by research conducted by Vieriu and Petrea (2025).
They stated that Al applications in the context of language learning provide assistants to help students
access relevant information quickly, organize tasks, and receive instant feedback, thereby enhancing
efficiency and engagement in the educational process.

Skill Development

Skill development is another advantage of leveraging Al in the language classroom. This data is
supported by some researchers, including Laili (2024), Ajepe and Yusuf (2024), Mananay (2024),
Karatas et al. (2024), Martynyuk (2024), and Abbasi et al. (2025), who contribute 14.6% of the total
data. Descriptive qualitative research conducted by Laili et al. (2024) examined students' attitudes
toward using ChatGPT as a learning aid in English learning, involving 45 health science students. The
finding revealed that Al is valued for its ability to explain complex topics, expand vocabulary, and help
with writing. Ajepe and Yusuf (2024) also found the same finding that leveraging Al in the English
language classroom can significantly improve speaking and listening skills. It is because Al tools may
examine students’ comprehension and usability, and therefore improve students' listening ability.
Furthermore, Al can also be used for speaking activities, which become free conversation practice for
the students. This feature is also able to assess students’ ability, such as delivery, content, vocabulary,
and grammar, in the context of speaking skills.

Accessibility and Inclusion

The fifth advantage of leveraging Al in the English language classroom is accessibility and inclusion,
which contributes 12.2% to the total data. This advantage is revealed by Okolo et al. (2024), Karatas et
al. (2024), Liando et al. (2025), Syarifudin (2023), and Subiyantoro (2023). The most recent study by
Liando et al. (2025) found that the integration of Al in language teaching and learning can give
accessibility and inclusion to the students because it enables personalized learning pathways and
supports learners with different abilities. Al tools can provide features such as speech-to-text, real-time
translation, and adaptive feedback, which help bridge learning gaps and promote equal participation. In
the same vein, Subiyantoro (2023) stated that Al can enhance students' learning experiences through
personalized instruction tailored to individual needs and preferences, as well as by providing 24/7
learning accessibility beyond regular class hours.

The last advantage of leveraging Al in the English language classroom is teacher support. This data is
supported by the research conducted by Ghimire et al. (2024), Batubara et al. (2024), Keli (2024),
Oranga etal. (2024), and Creely (2024), which contributes to 12.2% of the total data. Another interesting
finding revealed by Ghimire et al. (2024) stated that leveraging Al in the English language classroom
not only gives advantages to the students but also to the teachers. Al positively influences teaching
efficiency as the teacher can easily automate administrative tasks, such as grading and lesson planning.
Additionally, it allows teachers to focus more on interactive and creative aspects of teaching, thereby
improving overall classroom engagement. Even though the research method, time, and place are
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different, this data is supported by the other research conducted by Batubara et al. (2024), Keli (2024),
Oranga et al. (2024), and Creely (2024), which strengthens this finding.

Drawbacks

Overreliance on Technology

Despite all of the significant advantages, leveraging Al in English language learning also has its
drawbacks, such as overreliance on technology, decreasing academic integrity & critical thinking, data
privacy and ethical concerns, accuracy & reliability issues, pedagogical & technical challenges, and
language & cultural limitations. Approximately 18.2% of the studies reviewed highlighted that the
integration of Al in English language learning may affect overreliance on the use of technology (Ajepe
& Yusuf, 2024; Oranga et al. 2024; Vieriu & Petrea, 2025; Laili et al., 2024; Onyema, 2024; Dugosija,
2024). Ajepe and Yusuf (2024) stated that despite many advantages of Al technologies, it also has the
impact of leading both students and lecturers to be lazy in doing tasks on their own. It is mainly because
Al makes tasks easier to do things automatically, such as grading and writing assignments, which leads
to less work to do compared to traditional tools for less effort. Both lecturers and students may grow
overly reliant on Al-based tools, making it difficult for them to perform tasks without technological
assistance. Specifically, students are advised to limit their use of Al, as developing essential skills and
competencies requires independent learning rather than excessive dependence on Al technologies
(Oranga et al., 2024; Vieriu & Petrea, 2025). Aware of this issue, some schools have banned the use of
Al during school hours by all of their students in order to minimize the reliance on Al for assignments
and examinations (Onyema, 2024). Supporting this idea, Dugosija, T. (2024) found that the integration
of Al in English language learning will cause overreliance on technology, which could reduce human
interaction, which may negatively impact the social and communicative elements of language learning.

Decreasing Academic Integrity and Critical Thinking

Another drawback of the integration of Al in the English language classroom is decreasing academic
integrity and critical thinking (Rane, 2023; Ajepe & Yusuf, 2024; Creely, 2024; Onyema, 2024; Keli,
2024). This data contributes 15.2% of the total data taken from the literature in this research. According
to Rane (2023), despite Al’s advantages in English language education, human touch is still significantly
needed. Human interaction plays a vital role in shaping critical thinking, inspiring creativity, and
strengthening emotional intelligence. In the same vein, Ajepe and Yusuf (2024) stated that the lack of
critical thinking exists when integrating Al in the English language classroom. It is because students will
rely on the Al, which leads to a decrease in critical thinking and problem-solving skills. Such elements
are key to academic performance and can impede the development of important competencies among
learners. This idea is supported by the other researchers conducted by Creely (2024), Onyema (2024),
and Keli (2024), who found that the integration of Al in English language learning will put the students
in a passive stance rather than actively thinking and doing their assignments in language learning.

Privacy and Ethical Concerns

The most dominant drawback of integrating Al in the English language classroom is data privacy and
ethical concerns, which contribute 24.2% of the total data. This drawback was discovered by the research
conducted by Subiyantoro. (2023), Dugosija (2024), Batubara et al. (2024), Liando et al. (2025),
Martynyuk (2024), Rukiati et al. (2023), Vieriu and Petrea (2025), and Keli (2024). To mention a few,
qualitative research conducted by Subiyantoro (2023) revealed that the integration of Al effectively
demands awareness of ethical standards and data privacy. Data security and privacy protection must
remain at the forefront to ensure their use is both safe and responsible. What was found by the other
researchers is in line with this view. When users use Al, the application may collect the interaction
information about teachers and students, and there might be a risk that this data could be exploited
(Dugosija, 2024; Batubara et al., 2024; Liando et al, 2025). Therefore, it is a must for the users to ensure
the protection of their privacy. Thus, their personal information can be protected, safe, and responsible.
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Accuracy and Reliability Issues

The next important drawback that one cannot deny is about accuracy and reliability issues. This
drawback contributes 21.2% of the total data and was revealed by Rane (2023), Creely (2024), Dugosija
(2024), Liando et al (2025), Rukiati et al (2023), Keli (2024), and Onyema (2024). As revealed by
Creely, E. (2024), with the growing integration of Al in language learning, maintaining a balance
between factual accuracy and authentic communication is crucial. Addressing this issue is key for
educators to effectively incorporate Al into well-rounded language instruction. In addition, Al does not
possess the capacity for critical reflection to judge whether its outputs are accurate or appropriate (Rane,
2023; Dugosija, 2024). Rukiati et al. (2023) also stated that Al platforms rely on their algorithms and
data from the internet to make decisions and answers, which can be influenced by human biases. Thus,
it is really important for users to cross-check the results given by Al applications in order to ensure their
accuracy and reliability, and not solely rely on AL

Pedagogical and Technical Challenges

Pedagogical and technical challenges are another drawback of integrating Al in the English language
classroom (Okolo et al., 2024; Mananay, 2024; Syarifudin, 2023), which contribute 9.1% to the total
data. An interesting finding from Okolo et al. (2024) stated that although Al might provide all of its
advantages, Al also has a technological barrier for teachers and the need for effective teacher training.
It is because not all teachers are familiar with or comfortable using advanced Al tools in their teaching
practices. Without proper support and training, the integration of Al in education may widen the digital
gap among educators and limit its overall effectiveness. Similarly, Mananay (2024) and Syarifudin
(2023) also pointed out the pedagogical & technical challenges from the integration of Al in the English
language classroom. A large number of teachers lack preparation to integrate Al effectively in their
classes, as well as the challenges of aligning the Al with existing pedagogical goals. Furthermore, limited
access to technological resources and infrastructure, especially in remote and rural regions, poses a
barrier to fair and equal integration of Al in language learning.

Language and Cultural Limitations

The last drawback of integrating Al in the English language classroom is language and cultural
limitations, which contribute 12.1% to the total data. This drawback was revealed by Ajepe and Yusuf
(2024), Syarifudin (2023), Martynyuk (2024), and Abbasi. etal. (2025). As Syarifudin (2023) found, the
presence of numerous languages and dialects poses obstacles to creating Al tools that can reliably
understand and produce content in languages that are not widely represented. Similarly, Martynyuk
(2024), Ajepe and Yusuf (2024), and Abbasi et al. (2025) stated that Al has yet to match teachers in
guiding students to develop emotional awareness and interact effectively across different cultures.
Rather than substituting conventional instruction, Al should serve to enhance it—particularly in contexts
that demand detailed linguistic clarification.

Conclusion

In summary, this systematic review has presented an extensive analysis of the advantages and
drawbacks of the use of Al in English language teaching and learning. The review of the previous
research identified a clear consensus that Al supports personalized learning, time efficiency, enhanced
student engagement, improved language skills, greater accessibility, and teacher support. Numerous
studies demonstrate how Al facilitates individualized instruction and immediate feedback that are
responsive to each student’s unique learning needs — something more traditional tools struggle to offer.
This customization has been demonstrated to enhance student autonomy, motivation, and achievement.
Furthermore, when Al reduces teachers’ administrative load, teachers have more time to focus on
meaningful instruction and creative pedagogy.
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However, the study also suggests that such gains do not come without drawbacks. Instability and ethical
and accuracy/reliability and other problems arise: concerns for overdependence on technology, damage
to the integrity and critical thinking in education, and ethical considerations involving data privacy are
notable. Pedagogical and technical barriers—particularly in low-resource settings—also make things
more complicated, as they have limitations in terms of language diversity and cultural context. These
are the limitations that highlight the importance of thoughtful and balanced inclusion of Al (in which
technology should serve to supplement, not further depersonalize human-oriented language education).
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